Updated 14/11/2023

Any problems encountered due to the non respect of the procedure will be on POL's account.

Please note that additional information on freight collect is also available on our Country procedure

NTRY | COUNTRY Freight collect Date of update |
AF AFGHANISTAN NO 09 October 2014
AL ALBANIA YES 09 October 2014
Dz ALGERIA YES with prior acceptance of POD 09 October 2014
A0 ANGOLA NO 1 March 2017
Al ANGUILLA NO 09 October 2014
Al ANTIGUA YES 09 October 2014
Al ARGENTINA NO 24 May 2023
AM ARMENIA Freight collect is accepted in GETBS - Georgia office 06 February 2017
AW ARUBA YES 07 November 2014
Al AUSTRALIA YES with prior acceptance of POD for reefer shipments 09 October 2014
A AUSTRIA 09 October 2014
AZ AZERBAIJAN YES with prior acceptance of POD 09 October 2014

BAHAMAS YES with prior acceptance of POD 19 July 2023
H BAHRAIN Y| 09 October 2014
D BANGLADESH Y 09 October 2014
B BARBADOS Y 09 October 2014
Y BELARUS YES with prior acceptance of POD 08 February 2017
E BELGIUM YES 09 October 2014
Z BELIZE NO 03 July 2019
J BENIN YES with prior acceptance of POD 12 December 2022
0 OLIVIA YES 08 February 2023
R BRAZIL YES 09 October 2014
MY BRUNEI N/A 09 October 2014
G BULGARIA YES 09 October 2014
3F BURKINA FASO YES with prior acceptance of POD 12 December 2022
Bl BURUNDI NO 09 October 2014
KH CAMBODIA YES with prior acceptance of POD 09 October 2014
cm CAMEROON YES with prior acceptance of POD 12 December 2022
CA CANADA 09 October 2014
Ccv CAPE VERDE [o] 06 February 2017
KY CAYMAN ISLAND [o] 16 November 2015
TD CHAD [o] 09 October 2014
CL CHILE YES 24 January 2020
YES but:
- with prior acceptance for POD Fuzhou, Yantai
CN CHINA - with prior acceptance for Low value Cargo for POD Tianjin, Shanghai 24 January 2020
(see Instruction on Country procedure CHINA)
COLOMBIA YES 11 July 2023
COMOROS NO 3 November 2014
COSTARICA YES with prior acceptance of POD 09 October 2014
CROATIA YES 7 September 2017
CUBA NO 16 January 20:.
CURACADO, Netherland Antilles YES with prior acceptance of POD 09 October 2014
CYPRUS YES with prior acceptance of POD 09 October 2014
CZECH REPUBLIC 09 October 2014
DEMOCRATIC REPUBLIC OF CONGO YES with prior acceptance of POD 12 December 2022
DENMARK YES 09 October 2014
DJIBOUTI YES with prior acceptance of POD 09 October 2014
DOMINICA 09 October 2014
DOMINICAN REPUBLIC YES with prior acceptance of POD 09 October 2014
ECUADOR YES 09 October 2014
EGYPT YES 09 October 2014
EL SALVADOR YES with prior acceptance of POD 09 October 2014
EQUATORIAL GUINEA NO 09 October 2014
ERITREA NO 13 November 2017
ESTONIA YES 09 October 2014
FlI YES with prior acceptance of POD 09 October 2014
FINLAND 12 December 2022
FRANCE YES 02 March 201
FRENCH GUIANA YES 09 October 2014
FRENCH POLYNESIA YES 09 October 2014
GABON YES with prior acceptance of POD 12 December 2022
GAMBIA YES with prior acceptance of POD 12 December 2022
GEORGIA 09 October 2014
GERMANY YES 09 October 2014
GHANA YES with prior acceptance of POD 12 December 2022
GRAND CAYMAN 09 October 2014
GREECE YES 09 October 2014
GRENADA YES 09 October 2014
YES with prior acceptance of POD for reefer shipments .
op GUADELOUPE from WCSA / ECSA | CAM & private 24 Aprit 2017
GT GUATEMALA YES 09 October 2014
SN GUINEA YES with prior acceptance of POD 12 December 2022
GW GUINEA-BISSAU NO 09 October 2014
GY GUYANA YES 09 October 2014
HT HAITI NO 04 August 2023
HN HONDURAS YES with prior acceptance of POD 09 October 2014
HK HONG KONG Y| 09 October 2014
HU HUNGARY Y| 09 October 2014
S ICELAND Y| 09 October 2014
N INDIA YES except for waste paper and scrap products 09 October 2014
D INDONESIA YES except for cargos destined to Batam & Dili POD 09 October 2014
No freight collection in Iran is allowed.
Invoicing and payment in USD are strictly forbidden.
IR IRAN All REVENUE have to be INVOICED and PAID in EURO or in local currency as per 03 February 2017
LARA rate of exchanae rules.
Q IRAQ YES with prior acceptance of POD 09 October 2014
IE IRELAND 09 October 2014
IT ITALY YES 09 October 2014
Cl IVORY COAST YES with prior acceptance of POD 12 December 2022
JM JAMAICA YES with prior acceptance of POD 09 October 2014
JP JAPAN Y| 09 October 2014
JO JORDAN Y| 09 October 2014
Kz KAZAKHSTAN Y 09 October 2014
KE KENYA YES with prior acceptance of POD 12 December 2022
KR KOREA YES 09 October 2014
YES
Kw KUWAIT If SQ’s were not created in Kuwait it's y to request from POD 09 October 2014
LV LATVIA YES 09 October 2014
LB LEBANON YES with prior acceptance of POD 09 October 2014
LR LIBERIA YES with prior acceptance of POD 12 December 2022
NO, some exception can be granted on a case by case basis but subject to
LY LIBYA approval from POD and HO Line/Credit Management 01 February 2017
LT LITHUANIA YES 09 October 2014
MG MADAGASCAR YES with prior acceptance of POD 12 December 2022
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Any problems encountered due to the non respect of the procedure will be on POL's account.

Please note that additional information on freight collect is also available on our Country procedure

NTRY | COUNTRY Freight collect Date of update
W MALAWI NO 07 November 2014
MY MALAYSIA YES 09 October 2014
MV MALDIVES YES 09 October 2014
ML MALI YES with prior acceptance of POD 12 December 2022
mMT MALTA YES 09 October 2014
MQ MARTINIQUE YES 07 February 2020
MR MAURITANIA YES with prior acceptance of POD 12 December 2022
MU MAURITIUS YES 07 November 2014
If SQ’s were not created Mauritius it's y to request p from POD
Y1 MAYOTTE YES with prior acceptance of POD 12 December 2022
MX MEXICO YES with prior acceptance of POD 09 October 2014
ME MONTENEGRO YES 27 September 2017
Ms MONTSERRAT YES 09 October 2014
MA MOROCCO YES 09 October 2014
Mz MOZAMBIQUE YES with prior acceptance of POD 12 December 2022
MM MYANMAR YES 09 October 2014
A NAMIBIA YES with prior acceptance of POD 12 December 2022
L NETHERLANDS YES 09 October 2014
C NEW CALEDONIA YES with prior acceptance of POD 09 October 2014
Z NEW ZEALAND 09 October 2014
|_NI NICARAGUA YES with prior acceptance of POD 09 October 2014
| NE NIGER YES with prior acceptance of POD 12 December 2022
NG NIGERIA NO 07 November 2014
NO NORWAY YES 09 October 2014
oM OMAN YES if the Quote reference is available in LARA and valid at time of shipment 25 June 2020
PK PAKISTAN NO 12 December 2022
PA PANAMA YES 09 October 2014
PG PAPUA NEW GUINEA YES with prior acceptance of POD 09 October 2014
YES
It is acceptable.
If CEE is a company, it is not necessary to ask for POD acceptance
PY PARAGUAY If CEE is a private person, conditions must be checked with POD before 09 October 2014
releasing the booking.
PE PERU Y| 09 October 2014
PH PHILIPPINES Y 09 October 2014
PL POLAND Y| 09 October 2014
PT PORTUGAL Y 09 October 2014
PR PUERTO RICO YES 09 October 2014
QA QATAR YES with prior acceptance of POD 09 October 2014
RCA NO 07 November 2014
CG REPUBLIC OF CONGO YES with prior acceptance of POD 12 December 2022
RE REUNION YES 09 October 2014
RO ROMANIA YES with prior acceptance of POD 09 October 2014
YES.
RU RUSSIA For reefer cargo to Russ_ia Freigh_t coll_ect is allowed if qfxoted by CC Russia or 04 April 2017
against confirmation from CC Russia”
For general s no confirmation is required.
RW RWANDA YES - Invoincing & Collection to be made in USD 24 March 2017
YES with prior acceptance of POD for reefer shipments .
P SAINT BARTHELEMY from WCSA / ECSA | CAM & private persons. 24 April 2017
KN SAINT KITTS AND NEVIS YES 09 October 2014
LC SAINT LUCIA YES with prior acceptance of POD 09 October 2014
AN | SAINT MAARTIN, Netherland Antilles YES with prior acceptance of POD 09 October 2014
C SAINT VINCENT 09 October 2014
T SAO TOME AND PRINCIPE NO 23 November 2015
A SAUDI ARABIA YES with prior acceptance of POD 09 October 2014
N SENEGAL prior acceptance of POD 12 December 2022
S SERBIA prior acceptance of POD 09 October 2014
C SEYCHELLES YES with prior acceptance of POD 12 December 2022
L SIERRA LEONE YES with prior acceptance of POD 12 December 2022
G SINGAPORE Y 09 October 2014
K LOVAKIA Y| 09 October 2014
Bl LOVENIA Y 09 October 2014
o] SOMALIA YES with prior acceptance of POD 09 October 2014
A SOUTH AFRICA YES 21 January 2015
S SPAIN YES 09 October 2014
K SRI LANKA YES 09 October 2014
D SUDAN NO 20 January 2017
R SURINAME YES with prior acceptance of POD 09 October 2014
E SWEDEN YES 09 October 2014
CH SWITZERLAND YES 09 October 2014
YES with prior acceptance of CMA CGM LEBANON and if payable in EURO in
sy SYRIA Lebanon. Please refer to OFAC Sanctioned Countries Procedure on MIRA 28 July 2015
W TAIWAN YES 09 October 2014
TZ TANZANIA YES with prior acceptance of POD 12 December 2022
H THAILAND YES 27 October 2017
TG TOGO YES with prior acceptance of POD 12 December 2022
T TRINIDAD 9 October 2014
N TUNISIA YES with prior acceptance of POD 03 May 2023
R TURKEY YES 09 October 2014
AE UAE YES with prior acceptance of POD 09 October 2014
uG UGANDA YES with prior acceptance of POD 12 December 2022
UA UKRAINE YES with prior acceptance of POD 09 October 2014
NO for personal effects
GB UNITED KINGDOM YES 09 October 2014
us UNITED STATES YES 09 October 2014
uy URUGUAY YES with prior acceptance of POD 09 October 2014
vu VANUATU YES 30 November 2021
VE VENEZUELA NO 09 October 2014
VN VIETNAM YES with prior acceptance of POD 09 October 2014
VG VIRGIN ISLANDS/BRIT Freight collect is in CMA CGM St. Maarten 06 February 2017
Freight collect is accepted in San Juan.
A\ VIRGIN ISLANDS/US Freight have to be either FULLY prepaid or FULLY collect in PRSJU, it can't be 21 April 2017
split between POL and POD.
YE YEMEN NO 15 March 2016
ZM ZAMBIA YES with prior acceptance of POD 12 December 2022
W ZIMBABWE NO 09 October 2014
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